2025 —

TRAINING SCHEDULE

SECOND QUARTER

Explore a variety of training opportunities to enhance your skills and knowledge
as an adjuster. Our courses are offered both online and in-person to fit your schedule.
From professional development and technical skills to certification programs and
hands-on training, there’s something for everyone!

ALACRITY ACADEMY TRAINING PORTAL

ONLINE COURSES

Stay ahead in the competitive world of adjusting with these bite-sized, interactive sessions. Designed
for busy adjusters, these classes focus on building practical skills and insights you can apply right away.
Whether you're looking to streamline your workflow, master new tools, or improve your work-life balance,

this series has you covered.

IT'S ALL IN THE WAY YOU SAY IT!
WRITING GOOD NARRATIVES.

APR 11

SYMBILITY - ROOFS, ROOMS, & REBUILDS

MAY 9

HANDLING FIRE & SMOKE CLAIMS

JUN 6

USAA CERTIFICATION

Boost your credentials with online certification programs tailored for adjusters.

APR 2-3 & JUN 18-19

IN-PERSON EVENTS

Join us on our Spring Training Tour—a comprehensive series of in-person courses designed
to enhance your skills and certifications, tailored for adjusters and inspectors.

ADJUSTER CAT FIELD IA CERTIFICATION MAR 31 - APR 1
SCOPE ONLY INSPECTOR TRAINING APR 2
COMMERCIAL 01/ BASICS 101 APR 2
COMMERCIAL 02 / COMPLEX ROOF STRUCTURES APR 3
APPRAISALS APR 4

ADJUSTER TRAINING AT THE ACCESS NATIONAL CONFERENCE
ADJUSTER CAT FIELD A CERTIFICATION

MAY 2-3

APPRAISALS MAY 4
COMMERCIAL 01/ BASICS 101

Attendees who have paid for an Alacrity class may also attend the
half-day Xactimate/CorelLogic training for FREE, alongside ACCESS
Conference attendees MAY 5

OPENING RECEPTION AT
ACCESS NATIONAL CONFERENCE

COMMERCIAL 02 / COMPLEX ROOF STRUCTURES e
SCOPE ONLY INSPECTOR TRAINING WAy 6

Learn the basics and advanced techniques with in-depth, in-person training sessions.

ABC'S OF ADJUSTING - IRVING

APR 14-17 & MAY 12-15

ABC'S OF ADJUSTING - BUFORD

JUN 9-12

ROPE & HARNESS TRAINING - IRVING

APR 18 & MAY 16

ALACRITY FIELD QA CERTIFICATION

Train and certify remote file reviewers to audit claims files accurately, following
Alacrity’s quality standards. Requires 3+ years of field adjusting experience.

APR 14-15 (BUFORD)

READY TO ELEVATE YOUR EXPERTISE?

Visit the Alacrity Academy Training Portal to register for upcoming
classes and access additional resources.

1.800.968.4456 @ SO0 alacritysolutions.com


https://alacrityacademy.myabsorb.com/#/public-dashboard

